Networking

Dec 6, 2005

Present: Pam Murphy, Tom Johnson, Carole Dove, Caroline Oostrom, Joan Gauthier, Vanessa Rollins, 

Absent: Gina Cockburn: Michele Ogden and Laurie Baker: regrets

Action:

Vanessa: 

· To recommend to the HWG that the cards be printed. 

· To see if is possible to have the stickers printed from our project as it can be considered part of 


our project goals. 

All Members:

· To come up with a list of 5 places that they could put the stickers and the business cards. 

· To think of things, including links, that could be used on the Web page, the Community 


Navigation Project.

· Generate ideas for alternative to 211 using resources already in place.

· Brainstorm in January around the Service Providers Day.  

· If you have any thoughts or input before the January meeting for either the web page or for  the service providers day, pass them along to Joan or Vanessa, who will then keep track of the information

Pam:


· To develop a protocol, through a short questionnaire, for being linked to the page.

Joan:

· Send organizational chart to all members

· Obtain the funding application , “The Bridge Street Foundation”, from Bridge Street United Church

· Ask social services if is possible for them to print the emergency numbers business sized card.

Minutes of last meeting approved.

Guest Speaker: Nancy the Emergency Provider for Social Services.
Nancy gave a brief overview of her job.  Her busiest time of the day for seeing people who are homeless is between 4 and 4:30 as that is when the crunch comes.  The office will be closing for the day and they have nowhere to stay.  Nancy tried to determine whether they are absolutely homeless or if they have a place they can stay for the night.  Some people try to take advantage of the system, especially at certain times of the year (eg. Waterfront, the fair).  Before 2:30 in the afternoon people will get sent to HHRC first to look at apartment listings so that if they do have to spend the night at a hotel they can be making phone calls to look for a place to live.

She not only deals with homelessness but also with other types of emergencies such as disconnect notices.  These notices could include cut off from water, hydro etc.  Some people have no food so she might dispense a grocery voucher.

She has a direct link to the INA (Intake Access Centre) so when someone calls them who is in an emergency situation, they in turn can contact Nancy right away.  They direct calls such as disconnects, homeless, suicidal, lack of food etc. to her.

She also arranges the funerals for the unclaimed bodies and the John Doe’s and financial assistance for those who need to bury someone but cannot afford to do so.

Some of the things Nancy will arrange: bus tickets to another city, bus tickets to another safe house for people from Three Oaks, transportation to a shelter in Kingston or Peterborough, food vouchers, hotel for the night, placement with a family.  She has sent people as far as London because the more local shelters were full.

If someone is homeless but is on OW or ODSP and has a caseworker, that particular caseworker will deal with the emergency rather than Nancy doing it.  Therefore the number of emergencies dealt with by Social Services that can likely be tripled in you include the emergency worker and all the caseworkers.

The two night emergency workers do the same types of things except for the funeral arrangements.  The Salvation Army phone is answered by TAS (an answering service here in Belleville), if you tell them you are on a pay phone they will put you through to the worker.  Rock has a pager and he will call back.

Nancy supports the idea of the business sized cards with the emergency numbers on it.

Update on 211

Not likely to happen in the foreseeable future.  Maybe we need to look at things to do in the meantime.  Maybe the advocacy group can express AHAN’s support for this concept to the people who need to hear about it.  The biggest drawback seems to be that Hastings is not big enough to warrant a call centre, although VIQ is willing to take the daytime calls.  Of course funding would be an issue as both VIQ and the Intake for Social Services would need to hire staff to deal with those calls.  It might be possible to approach the ministerial for funding or ideas on how to implement the 211 concept in this area.

Business Cards and Stickers-Prices

1000 cards black and white taxes included $67.00

1000 cards coloured  $125.00

500 black and white Stickers done on a photocopier $80.00

500 coloured stickers done on a photocopier $140.00

500 sticker done on a press $295.00

*** do not know if this includes a template fee so that the next time we asked for a print job it would be less expensive.

Who is going to pay for this?  It was suggested that Social Services may be able to print the cards and that the funds for the stickers could come out of the AHAN project funding as it fits into part of our project plan.


Sample of card

Black & White decided on

The AHAN logo will be off to one side of the card.

Web Page: 

Vanessa informs the group of the problems we have had with developing a web page to date.  She discusses some of the alternatives available.

Reta is the person with the most experience with web design.  As part of the original outline of the networking group, the intention was for them to contribute to the development of this project.  It was decided that they would do so by suggesting possible content and links.  We would also develop a protocol for being a link, that ultimately we would have control over who was linked to our page as we only want relevant information there.

Service Providers Day:

Discussed the possibility of a day simply for service providers to get together and inform each other of the things they do in their agency.  We would want some specific information about what they do to prevent homelessness, or what service they provide that is related to the problems of being homeless or precariously housed.  This day would allow everyone to speak for a few minutes on their agency and to have a display area.  Questions and answers could be done at each area.  We would also like to include some other “fun” or stress relieving exercises.  We want to encourage as many service providers as possible to participate in this event.  The Networking group can see the advantage of this type of forum and are agree to put it on the agenda for January so they can begin to help organize this event.

NEXT MEETING WEDNESDAY, JANUARY 11th, 2006 in the COUNTY ADMINSTRATION BUILDING: COMMITTEE ROOM 3B

Housing Emergency Numbers


Belleville





a.m. 966-8032-dial 0


p.m. 968-6834








